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Managing Front Office Operations provides an in-depth look at management of the front office and

how this department interacts with other hotel departments to create a memorable guest

experience. This 14-chapter book presents a systematic approach to front office procedures by

detailing the flow of business through a hotel, from the reservations process to check-out and

account settlement. It also examines the various elements of effective front office management,

paying particular attention to the planning and evaluation of front office operations and to human

resources management. Hospitality management students and new front office employees who

aspire to a management position will benefit from this practical textbook that explores every facet of

hotel front office operations.
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gr8 textbook,would be better if quiz and other materials come with the book too

Love this book, although it's very thick

It good condition.
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